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Dear Fellow Employee,

For mare than 65 years, Alesayi’s Companies have achieved
its considerable success by delivering the best products and services to
our customers. In order to accomplish those goals, we have also made
it our business to hire the best people, to engage in relationships only
with those of the finest repute and to observe the highest standards of
ethics in our business practices.

It is ¢ritical to the continued success of our businesses that
you carefully read the Code of Conduct and take it to heart. We expect
that you will conduct all business on behalf of our Group with the
principles and ideals that have made the Alesayi Companies one of the
Kingdom of Saudi Arabia’s Business leaders.

Our continued reputation for quality and integrity rests with
you. Please guard it carefully.

Sincerely,
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INTRODUCTION

Omar Kassem Alesayi Group Company Ltd. (OKAG) is committed to the
highest standards of professional and personal conduct. All employees
of the company and all of its subsidiaries and affiliates (collectively, the
“Group”) are expected to conduct themselves at all times within the
letter and the spirit of the Code of Conduct (CoC). More detailed
policies exist on several of the topics covered by the Code; they are
summarized in this booklet.

Who does the Code apply to?

The Code of Conduct (CoC) applies to all employees of the Group
throughout the world. Compliance with the Code is a condition of
employment for all employees.

In addition to the laws of the countries and territories where we do
business, the laws of the Kingdom of Saudi Arabia, are often apply to
our businesses throughout the world. When an employee encounters
what may be a conflict in the laws to apply to a situation, he or she
should consult with the Group's Legal Department.

Certification of Compliance

All hired employees must sign an acknowledgment that they have
received the Code of Conduct (CoC), understand its contents and agree
to comply with its terms after clarifying all their concern (s).

In addition, on an annual basis, certain management employees will be
required to certify their compliance with and continued commitment
to compliance with the Code, as it may be amended from time to time.

Enforcement

An employee who violates a provision of the Code of Conduct (CoC),
condones or knowingly fails to report a possible violation, intentionally
makes a false report or fails to cooperate fully in any investigation of
any violation will be subject to disciplinary action, up to and including
termination of employment. An employee who violates the Code may
also, in the discretion of the Group, forfeit any otherwise existing
eligibility to severance or other benefits.

Because of the significant legal and ethical consequences of
noncompliance with the Code of Conduct (CoC), disciplinary action may
be taken with respect to not only those who violate the Code of
Conduct, but also those who — through lack of diligence or supervision
— fail to prevent or report violations.

HOW TO RAISE CONCERN

Every employee has the responsibility to promptly report any violation
or suspected violation of this Code of Conduct, any other Company
policy or applicable law or regulation, in order to protect the Group, its
shareholders, its employees and its customers.

If you have information regarding any such violation or suspected
violation or grievances, you should report such information only in
writing by filling Form A - Formal Grievance (Form must be filled) to
your supervisor or department head or bring the matter to the
attention of:

e  Group’s Chief Executive Officer (CEO)

e Group’s Chief Operating Officer (COO)
All such submissions will be treated confidentially to the maximum
possible extent. To assist and encourage the prompt reporting of
suspected violations, we will accept reports made on an anonymous
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basis.

Please be aware that the Group’s Chief Executive Officer and Chief
Operating Officer, represents the Company and not individual
directors, officers, or employees,

Questionable Accounting or Auditing Matters

If you have concerns regarding fraudulent activities or questionable
accounting or auditing matters or internal accounting controls, you may
also submit by writing your concerns directly to the Audit Committee
of the Board of Directors with copying to CEO Office to:

OMAR KASSEM ALESAYl GROUP

Attn: Audit Committee email: gac@alesayi.com

P.O. Box 3035 — JEDDAH 21471

All such submissions will be treated confidentially, to the maximum
possible extent. To assist and encourage the prompt reporting of
suspected violations, we will accept reports made on an anonymous
basis.

Please be aware that the Group’s Audit Manager represents the
Company and not individual directors, officers, or employees.

No Retaliation

The “Group” will not retaliate against any employee who in good faith
raises concerns or makes a report about a possible violation of the Code
of Conduct. It will not discharge, suspend or discriminate against an
employee because such employee in good faith reports or otherwise
provides information regarding a possible violation of this Code of
Conduct or of any questionable business practice, accounting or
auditing matter. However, the employee have a responsibility to only
raise a legitimate complaint (i.e. not a false claim), and concerns should
always be based upon good judgment and reasonable standards by
filling in writing Form A — Formal Grievance.

WAIVERS

A. Executive Officers and Senior Financial Officers of the Group

Any request for a waiver (i.e., a material departure) from any provision
of this Code of Conduct by or on behalf of an executive officer or senior
financial officer of the Group must be brought for review by the Group
Executive Committee before the Audit Committee, or such other
Committee as determined. Only the Audit Committee (or other Board-
designated Committee) may, in its sole discretion, grant such a waiver,
and may do so only after a thorough review of the specific facts and
circumstances and the potential impact on the Group and
consideration of what controls may need to be implemented to protect
the interests of the Group.

Any executive officer or senior financial officer who wishes to request
a waiver, should contact:

e  Group Chief Executive Officer.
Or

e  Group Chief Operating Officer.
Who will determine whether or not a waiver of this Code of Conduct is
necessary (i.e., whether or not the requested conduct would be a
material departure from a provision of the Code) and if so, will contact
the Chairman of the Audit Committee or other Board-designated
Committee,
Any such waivers that are granted, and material amendments to certain
provisions of this Code of Conduct, will be promptly disclosed to the
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Group's Executive Committee.
Any such waiver will be communicated in writing.

B. Other Employees
Any other employee who wishes to request a waiver (i.e., a material
departure) from any provision of this Code of Conduct, should contact:
e  Group Chief Executive Officer.
Or
s  Group Chief Operating Officer

Who will determine whether or not a waiver of this Code of Conduct is
necessary (i.e.,, whether or not the requested conduct would be a
material departure from a provision of the Code) and if so, whether or
not to grant such waiver.

Any such waiver will be communicated to the employee in writing.

QOUR BUSINESS

Ethical Business Practices

The Group is committed to conducting its businesses in accordance
with the highest ethical standards and in compliance with all applicable
laws and regulations. Like the quality of our services and products, the
integrity of our behavior is of paramount importance wherever we do
business. lgnorance of appropriate standards is never an excuse for
improper behavior, and improper behavior cannot be rationalized as
being in the Group’s interest. Managers at all levels are responsible for
communicating proper ethical behavior to our employees. The Group
will neither seek nor accept any business advantage that involves
unethical conduct.

A. Conflicts Of Interest

All employees are expected to avoid actual or apparent conflicts of
interest. A conflict of interest occurs when an individual’s personal
activities or interests interfere, or even appear to interfere with the
Group’s best interests. For example, conflicts of interest occur when
personal interests or activities:

(a) influence, or appear to influence, your judgment when acting on
behalf of the Group.

(b) result in your competing, or appearing to compete with the Group
or your diverting, or appearing to divert, business from the Group.

(c) diminish, or appear to diminish, the efficiency, effectiveness or
objectivity with which you perform your duties.

(d) result in your receiving improper personal benefits due to your
position within the Group; or

(e) actually or apparently harm or impair the Group’s reputation,
including the goodwill arising from the Alesayi name.

Moreover, prohibited conflicts can occur because of the interests or
activities of close family members or other individuals who live in your
household.

While it is not feasible to describe all of the situations in which conflicts
of interest may arise, the following guidelines apply:

Pre-Separation

Group employees considering a new offer of appointment or
employment must be aware of and manage any potential conflicts of
interest between their current position and their future circumstance,
and must remove themselves from any decisions affecting their new
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appointment or employment.

Post-Separation

Once Group employees have left the Group, they must not disclose
confidential information & must sign confidentiality agreement letter
that they became aware of during their time with the Group and must
not use their contacts, confidential information with their former
colleagues to gain an unfair advantage for their current circumstance.

Corporate Opportunities.

Group employees are prohibited from using opportunities discovered
in the course of their employment for their own personal gain or
benefit. For example, if, in his or her capacity as a Group employee or
representative, an employee, officer of the Group is approached about
or otherwise becomes aware of a potential investment that may be
appropriate for the Group, such individual should not take that
opportunity for him or herself, but rather should bring it to the
attention of his or her manager or other appropriate Group personnel.

Conflicts Arising from Ownership or Investments.

No employee or family member of an employee may, without
disclosure to, and the written consent of, the Group Chief Operating
Officer, have either a direct or an indirect ownership or other interest
in any supplier of goods or services to the Group, any customer of the
Group, or any competitor of the Group. In general, it would not be a
violation of this Code of Conduct to own up to one half of one percent
(0.5%) of the securities of any company whose shares are publicly
traded, unless the Company is a significant customer, supplier, or
competitor of such publicly traded company, which, while not
automatically prohibited, will be reviewed on a case-by-case basis.
Nevertheless, all such relationships are subject to the disclosure and
consent process described above.

No employee should own, invest or be partner in Company or
Establishment engaged in providing services conflicting with the
services provided by Alesayi Group whether inside or outside Kingdom
of Saudi Arabia. Group strictly prohibited each employee to practice
directly or indirectly “Tasattur” in any form as giver or receiver.

“Tasattur” (a business defined as one where foreigners run and control
a business in exchange for a monthly fee paid to the registered Saudi
owner)

Exceptions will be allowed only under following circumstances:

1. Activity of the company does not conflict with the activity of
any Alesayi Company either inside or outside Kingdom of Saudi
Arabia.

2. Employee is playing a passive role and does not hold any active
role. Such exceptions must be approved in writing by the Chief
Operating Officer of the Group.

Employees are allowed to invest in public listed companies.

Hiring of close relative, awarding jobs to companies / establishment
owned by relatives.

Group employees should not employ or lobby to employ close relatives
in the same company. Employee’s sons, spouse, brother or sister could
be employed in other company of Group. Such employment should be
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cleared in advance by Group Human Resource & Remuneration
Committee [GHR&RC] represented by Group Chief Operating Officer.

Community, Charitable and Other Outside Activities

The Group generally encourages employees to participate in
community charitable and other outside activities. However, you are
expected to avoid any outside personal interest or activity (whether or
not for profit) that will interfere with your duties to the Group. As a
guideline, your activities should not encroach on time or attention that
you should be devoting to Group business; adversely affect the quality
of your work; compete with the Group’s business or imply Group
sponsorship or support (for example, through the use of Group
stationery) without express Group approval; and/or adversely affect
the reputation of the Group, including the image of Alesayi family,
which is a valuable asset of the Group.

Group employees should refrain from providing consultancy /
professional services of any kind outside the working hours for a fee.
Group employees are not allowed to work on part time basis or
undertake assignments, part time jobs outside the working hours.

B. Improper Gifts or Payments

Receiving Gifts or Entertainment. Acceptable business gifts are always
unsolicited, modest in value, given openly and directly, customary in
business and given with no sense of obligation on either side. For the
purposes of this policy, Nominal gifts are gifts or entertainment valued
at SAR 500 or less, provided that the total value of gifts received or
given to the same individual or organization does not exceed SAR 1,000
in a calendar year (i.e. From January 01* to December 31%). No
employee or family member may accept any gifts or any kind from a
competitor. Gifts in excess of SAR 1,000 should, to the extent possible,
be returned. If returning the gift is impractical or undesirable, it should
be turned over to the Group Chief Operating Officer for Group use or
donation.

Offering Gifts or Entertainment. Offering modest gifts (SAR1,000 or
less), meals or entertainment to employees of customers or suppliers
in connection with business discussions or to develop business
relationships are generally deemed appropriate in the conduct of
Group business, if they are legal, infrequent, or customary in our
business and would not result in embarrassment to the Group if they
were to be publicly disclosed.

No such gifts may be in the form of cash or the equivalent of cash (e.g.
Gift cards). Gifts, entertainment or favors in any form that would likely
result in a feeling or expectation of personal obligation should not be
offered. Employees should also be aware of, and respect, the policies
of the Group’s customers and suppliers relating to the receipt of gifts
by their employees. The exchange of gifts with a personal friend or
family members who work for a customer or supplier is permitted
provided there is no conflict of interest with your duties to the Group.
Gifts to Governmental Officials. No payments or gifts of any kind may
be made directly or indirectly to any local, state or Central government
officials of the Kingdom of Saudi Arabia or to government officials of
any other country, territory or municipality (and their respective family
members) for the purpose of obtaining or retaining the Group's
business. Any facilitating or other payments that are permitted under
the laws and regulations of the territory in which such payments are
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contemplated may not be made unless such payments are also
permitted under K.S.A Corrupt Practices Act, and the Group's policies
hereunder. See Section D - International Legal Requirements.

Failure to comply with these restrictions may result in criminal and civil
sanctions being imposed on you and/or the Group and may also result
in reputational damage to both you and the Group. Any individual who
violates this policy will be subject to disciplinary action by the Group,
including termination of employment.

C._Compliance to Antitrust laws

The Competition laws of the Saudi Arabia and other countries are
designed to preserve vigorous competition. They are based on the
belief that the public interest is best served by free enterprise. Itis the
policy of the Group to comply with the Competition laws of Saudi
Arabia and of the various states and foreign countries in which we do
business and to avoid practices that would violate the K.S.A
Competition laws even in areas of the world where local laws do not
prohibit such practices.

The K.S.A Competition laws and similar laws in other countries prohibit
(a) “horizontal” agreements with competitors to fix prices or other
terms of sale, to allocate customers, territories or markets, or to
boycott certain customers or suppliers, and

(b) “Vertical” agreements by a supplier with retailers to fix resale prices.
It is lawful to provide a suggested retail price but not to agree or coerce
the retailer to adopt it as the retail price.

Violations under the Competition laws may be inferred from
circumstantial evidence. Thus, it is critically important that all
communications, including meetings, conversations and exchanges of
information with competitors that may touch upon competitive
matters, or with retailers must be writing that may touch upon resale
prices, be approached with considerable caution and with the advice of
the Legal Department. Where appropriate, a member of the Legal
Department should attend any such meeting. You must terminate all
improper conversations initiated by a competitor or retailer even in a
social or industry-association setting and notify the Legal Department.
Violations of K.S.A Competition laws are felonies, punishable fines for
the individuals involved and by even heavier fines for the Group.
Violations of antitrust laws outside the Saudi Arabia may result in fines
and or imprisonment for individuals and fines for the Group. In all
countries, the antitrust laws are complex and in many respects difficult
to interpret and apply. Any employee who needs guidance must
contact the Legal Department.

D. International Legal Requirements

The laws of countries outside Saudi Arabia may vary significantly from
Saudi Arabia laws. Group employees must comply with all applicable
laws in the countries where we do business, while following the Code
of Conduct.

Any employee who needs guidance must contact the Legal
Department.

E. Social Responsibility and Fair Dealing

The Group is committed to conducting its businesses in accordance
with the highest ethical standards and in compliance with all applicable
laws, rules and regulations. Each employee, officer of the Group should
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endeavor to deal fairly with the Group’s customers, suppliers,
competitors and employees and should not take unfair advantage of
anyone through manipulation, concealment, abuse of privileged
information, misrepresentation of material facts, or an intentional act
or omission designed to deceive another or the Group to achieve a
personal gain, or any other unfair dealing practice.

Additionally, we expect the same level of fair dealing and ethical
conduct from the businesses and individuals who supply products or
services to the Group.

The Group requires all such suppliers to operate in compliance with all
applicable laws, including, but not limited to, employment laws
pertaining to child labor, minimum wages, overtime compensation,
hiring and occupational safety. Under no circumstances shall Group
suppliers use child labor (under the age of 16), prisoners, illegal or slave
labor.

Employees, officers of the Group must take all appropriate steps to
ensure that these standards are being met and, in the event that
compliance comes into question, to report that situation to
Management for review and action. The Group reserves the right to
suspend, discontinue or terminate its relationship with any supplier for
its failure to comply with applicable standards.

F. Confidential Information and Other Group Property

Confidential Information.

Employees, officers of the Group may have access to information that
is private to the Group and has not been made public. Such information
may include, but is not limited to, certain financial information and
proprietary information that gives the Group an advantage over
competitors who do not know the information or that would be
harmful to the Group or its customers if disclosed.  Protection of
confidential information is critical to our ability to successfully do
business, grow and compete.

Your obligations with respect to the Group’s confidential information
are:

. Not to disclose the information outside of the Group, except
as expressly authorized by Chief Operating Officer.

. Not to use the information for any purpose except to benefit
the Group’s business.

. Not to disclose the information within the Group except to
those who need to know or use the information and who are aware
that it must be protected.

. To promptly notify your supervisor and the Legal Department
if you become aware of any intentional or unintentional improper
disclosure of confidential information.

Intellectual Property.

Employees, officers of the Group should take steps to protect the
intellectual property, i.e., trademarks, copyrights, Processes, in house
developed systems, trade secrets and patents of the Group. All
employees, officers are subject to the Group’s Confidentiality, Non-
Compete, and Non-Solicitation Agreement, or similar agreement, which
requires an employee to disclose and assign to the Group all interest in
any invention, improvement, discovery or work of authorship he or she
makes or conceives that arises out of or in connection with his or her
employment with the Group. Employees should do so promptly in
order to protect the Group’s proprietary interests in such intellectual
property.
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Other Company Assets.

All employees, officers of the Group should protect the Group’s assets
and ensure their proper use. Group assets include not only confidential
information, funds, equipment and products, but also the Group’s
resources, time and facilities. All Group assets should be used solely
for legitimate business purposes.

Cameras and Recording Devices.

Except as authorized by management, employees are prohibited from
using sound or image recording devices of any kind (including, but not
limited to tape recorders, video recorders, cameras, and cell phone
cameras) to record or create images of Group records, the Group’s
facilities, any other Group assets, and conversations that take place
either on Group property or that involve the Group’s business.

Diversion.

The sale, purchase or barter of Group products and promotional items
by employees and officers of the Group or members of the immediate
families of such employees or officers, to, from, or with third parties
without Group approval (“diversion”) is prohibited and may serve as
grounds for termination of employment or service. Prohibited activity
includes, but is not limited to:

(a) the diversion of products provided to employees and officers of the
Group on a gratis or discounted basis or otherwise obtained for sale
without Group approval, or,

(b) the sale of Group products by an employee, officer or a member of
any such person’s immediate family on EBay or any Internet website.
Failure to comply with the restrictions in this Section F may result in
criminal and civil sanctions being imposed on you and/or the Group and
may also result in reputational damage to both you and the Group. Any
individual found to have violated these policies will also be subject to
disciplinary action, including termination of employment.

G. Communication with Third Parties

As Preparing to convert the Group to a publicly traded company, the
Group is also subject to rules and regulations of the K.S.A Securities and
Exchange Commission, and the KSA Exchange regarding the timing,
content and manner of disclosure of information relating to the Group.
The policies and procedures set forth below apply to all employees and
officers of the Board of Directors of the Group.

Anti-Bribery

All employees, officers of the Group should not receive any sums of
money, gifts or other kind of benefits whatsoever, directly or indirectly;
in consideration or without any material or moral benefit; to any of the
employees of the Group regardless of their positions, and shall be fully
and directly responsible and liable under the Anti-Bribery Law issued by
Royal Decree M/36 on 29/12/1412 and its amendments. All employees,
officers of the Group has been made aware thereof, and his or her
signature in the end of this code of conduct shall be construed as an
under- taking from his or her part to apply the above.

Anti-Terrorism
In accordance to the Saudi Arabia Counter Terrorism Law 2014 and all
subsequent regulations pursuant to this Act, the Employee will assure
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itself to the best of its knowledge that any funding,

including financial assets or economic resources is not made available,
either directly or indirectly to, or for the benefit of persons, groups or
entities listed in accordance with Saudi Arabia Counter Terrorism Law
2014 of the Kingdom of Saudi Arabia, or contravene the provisions of
those and any subsequent applicable terrorism legislation.

The responsible employee who is part of any selection of suppliers,
contractors, sub contractors or any third parties services must mention
Anti-terrorism clauses in the issuing request for proposal, purchase
request, purchase order or any contract etc. to the third party.

The Employee shall immediately notify “Group” in writing if it becomes
aware of any breach or has reason to helieve that it has or any of its
selected Supplier’s Personnel, servants, agents or sub-contractors, or
any person acting on their behaves have:

(a) been subject to an investigation or prosecution which relates to an
alleged infringement of above mentioned clauses of Anti-terrorism.

(b) been listed by any government department or agency as being
debarred, suspended, proposed for suspension or debarment, or
otherwise ineligible for participation in government procurement
programs or contracts.

Where the Employee or Supplier or any of his employees, servants,
agents or sub-contractors, or any person acting on their behalf,
breaches any of the acts mentioned in above clauses of Anti-terrorism
commits any offence under Saudi Arabia Counter Terrorism Law 2014,
with or without the knowledge of the Supplier, in relation to this
Contract or any other contract, “Group” shall be entitled:

(a) to terminate the Contract with immediate effect by written notice
to the Employee or Supplier and recover from the Supplier the amount
of any loss resulting from the termination;

(b) to recover from the Supplier any other loss sustained as a result of
any breach of this above mentioned Anti- terrorism clauses, whether or
not the Contract has been terminated.

1. Communicating with the Press

Requests from representatives of print and electronic media, social
media, freelance journalists, authors, public relations agencies, and
other companies, including our suppliers and retailers for interviews,
photographs, films, videotapes, and gifts, and requests for information
regarding the Group and its products, should immediately be directed
to the appropriate Communications executive or to the Chief Operating
Officer before any action is taken.

There should be no "off the record" conversations with print or
electronic or social media representatives nor should any individual
speak for the Group without prior consultation with the Chief
Operating Officer. If a member of the Group is identified within a story
as an employee, the Chief Operating Officer must be made aware of
this and the necessary approval must be obtained in advance.
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Interviews should take place only in consultation with Group Chief
Executive Officer or the Group Chief Operating Officer.

2. Communicating with Investors and Analysts

Employees and officers and members of the Group may not speak to
analysts, other financial or investment professionals or shareholders
unless they are specifically empowered to do so by a designated
company spokesperson. The primary spokespersons for the Group are
the Chairman, CEQ, and CQOO. Certain other individuals could be
authorized by CEO only to speak on behalf of the Group with
press/investors regarding to financial matters & their names with titles
will be circulated time to time. Employees and officers should not
speak to any outside parties regarding financial matters, earnings
estimates or market rumors relating to the Group without specific
authorization from the Chief Executive Officer, or Chief Operating
Officer or their designee.

Employees and officers of the Group may not participate in one-on-one
sessions with analysts or shareholders without pre-approval from and
participation by the Chief Executive Officer or Chief Operating Officer
or their designee. Additionally, employees may not participate in
investor or broker-sponsored conferences without pre-approval from
the Chief Executive Officer or Chief Operating Officer or their designee.

3. Communicating About Group or Competitors’ Products

Employees may not engage in false or misleading advertising or
promotions regarding its products or product-related policies, or its
competitors’ products or product-related policies in any forum.

With the exception of Group-approved internet activities and
promotions which have received Legal Department approval, Group
employees may not make claims about the Group’s products or
product-related policies, or our competitors’ products or product-
related policies, on the Internet (including, but not limited to,
interactive Internet forums such as web logs i.e., “blogs”, message
boards, or “chat rooms”). Although such communications might be
made with good intentions, they may not reflect approved
communications about Group products or policies and may be
considered false or misleading, whether or not the individual is
identified as a Group employee.

4, Government Inquiries

Government agencies and other governmental bodies may attempt to
contact you seeking information relating to the Group. Be aware that
such inquiries may come in many forms, including phone, mail, e-mail
or on-site visits.

It is the Group’s general policy to cooperate fully with any government
inquiry or investigation. In order to ensure that you must comply fully
with all applicable laws and answer all questions accurately and
completely and you must immediately contact the Legal Department
upon receipt of any such inquiry or investigation and not respond to
any such inquiry or investigation before consulting with the Legal
Department.
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5. Legal Inquiries

a. Legal Inquiries.

No employee, other than specifically designated employees, should
have any communications on behalf of the Group with any outside
attorney or representative of a government entity or any regulatory
body regarding any actual or potential legal or regulatory matter
involving the Group without preclearance from the Legal Department.
If you are contacted by anyone outside the Group, including any outside
attorney, or representative of a government entity or regulatory body
regarding any legal or regulatory matter relating to the Group, do not
respond to such individual and immediately contact the Legal
Department for instructions as to how to proceed. You should never
answer any questions, submit to any interviews, produce any
documents or data or hold any discussions without first consulting with
the Legal Department. Communication of any information regarding
any legal or regulatory matter relating to the Group to any other
employee of the Company should be made on a “need-to-know basis.”

b. Receiving Legal Process.

The Group and individual employees might receive legal process by
mail, by e-mail, by delivery to an office of the Group or by facsimile
transmission. Legal process includes subpoenas, summonses,
complaints, notices of attachment and garnishment, notices of
litigation, and other similar documents.

All notices of legal proceedings involving any of the Omar Kassem
Alesayi Group Companies received by mail, e-mail or facsimile should
be sent immediately to the Group Legal Department with the date and
time the document was received and any delivery envelope with
postmark, return address or other similar data.

No employee, other than a Legal Department attorney, should receive
or authorize the receipt of legal process unless specifically authorized
to do so by the Legal Department. If notice of legal process is attempted
in person on the Group premises or the premises of any of its branches,
subsidiaries and affiliates, the employee should immediately call a Legal
Department attorney, and he or she will come to the area or will
otherwise provide direction on how to proceed. If an attorney is not
available, a senior staff person in the Human Resources or his or her
designee should be called, and that person will receive or authorize
delivery and receipt of process. If you are in a location where Group
Legal and Human Resources personnel are not present, the Office
Manager or higher should be called to receive process.

No employee should answer any questions about the whereabouts of
or other information regarding specific employees, records or premises
and should not attempt to contact any affected or potentially affected
employee by telephone or otherwise from the area where the process
is being delivered.

If you have any questions regarding the Group’s procedures for
accepting legal process, please contact the Group Legal Department.

H. Group Records and Financial Reporting

Integrity of Records and Financial Reports. The integrity of the Group’s
record keeping and reporting systems must be respected at all times.
Employees and officers of the Group are forbidden to use, or authorize

A0 AN cl jludiuyl 5

Aggilal) o ludiay)

Jsaall canailida g e il cpila gall e ciliga Y A Y
wwjnfju?méicﬁ@ym\ucumuuyM|§
jlm}aum_a.aj\mau_néidmgﬁm@,lu,s;
030 e peadl) o il b (ora i) atli® il ads Al
ﬁ.u}@la‘)b";”wdmcq)@wlcdyaﬂ*h
@J\;e‘.;at_gl;u)g.i\.uL@M!CJhwumd\(nuljl
AluLu;bM‘y'bshu)um jlﬂu.n}&ieﬁjyuj'l
(Juw)g_mauuhbmd_uﬂu}aum_,\mdm
T s Juai¥l e 5 padill 138 Jid Cialud 2 dde gagally dilaia
|_\A‘_;Lﬂﬁwgu.“@qumh\;bd}@;u@y\ﬂla__;b}’b
L PR B PR L ‘ulu_\; 2 e e Gy Y 3aY
5l 5L 90 ciLiilie (ol sie ol Clily f @iy ol dac)
i_\‘{.d.a_au\.ﬂ}l,ué uLmuYL.aJ}'\?uu\da_m ‘gj'u-u_,mjl
FIAES (‘_.7_*_1_)“.:) g.ula.u u\; u.a.‘h.l A.R.M.A 5! Myu ‘uLu.a
iabd;ml"ulce.uulu:uis)ﬁhﬁlua}adlta@y;dh

MR8yl ) Qiiall Ca bl

Ligitah calplpay) A

e A g el Y iy Ly el 353015 e ganall il 6
ool Lgathasi 38 (pe b 65 SV 3l G s e 5 sl ol
O st Galall IR (e 5l LSl 325k G 5l e sendll it
Gyl o She Agglill el eyl desiy Gy aLall
3 \;as;_ﬂl );;“ tﬂy L_l'l‘)‘_a_u.'lj c‘_gJLSuJU u..ﬂ;l.c.\.u...\a"n_,
RPN Lgﬁ'r OJLUJ s‘;.a\.u“ Ol glal)

Aalicadly Ao gasally dilaiall A gl Cile) pa ) < el aren
s 0l G 85 Jua i Of g SN 5l (g5 ST 3yl sl
Gl g AN WD gy g Gl G Rl (558
s oAb iy ol 5l Ju ) o) gie BU Y g 3l 438 Jasy iy e
ilaa

el ) gl a3l oy AN ¢y 9 300 5 41a) (palae CODIA el ga 5 Gy Y
DJJW J.\S (= d!.u e\..li.“_\‘u UJ}! ‘al'La a..\.l‘}!ﬁl'i Llﬂf.‘):.}’l Sl u..)}“l
)u L_“J L\..a;m A_u_}.\l.ﬂl u‘pl_);}'i JLv..-.J M |J| M}Lﬂl u}}u.h
&.A;Jslgjdha_)ll_,muﬂuls_}u]\jl&cjﬁwd|&c_)an_,!@ya.al'l
3 LS-‘“J el e Ay glal Ol Bl PRAER eleaiu) cil gl e
1) Lot el a8 ol Cilan il a8y f 5l e sy g I
;‘LI:.\.\..A'I{.Fa_U.ﬂLuBJM ‘M@L}Luu_y\ﬂl uj}u.h 5l ‘_ramus;‘,l
R }uuy‘_rdl‘,l‘_g.\lusm)_dla_)l}qilusuﬂﬂw| S aal
J;'rd_\a.‘.:.'l_;u\icﬁyéx_\.ﬁlal uym|ul¢1}}'\e).4ubua}’] c,Lb.n'l
{_g_}au.qj'lu.\sdl e ;Lc.u.n.ds_ucs_u_, xh}a.\!';..!)\}n“‘;aa}a

D‘llu)]éa'la.ua.u

cra et o aad il SUl Jga Al (ol e Y Calage Y s Y
@JujswleMJiquulemuﬁwwﬂumN'
Gigb o Lk ol daise gl pmie Ciliga gl Juail Jylag VI
‘—’"'J?\FF.;‘:A“-‘LS:ﬁéH;;"h As.ln_z.;]lw‘_;):.'l«dﬂu_,é‘ jig_uﬁ'u

A

el aY) Jsil e ganall Cilslia) Gasady Al g elal oIS 1)
:LUJJL&]W O}}\ﬂ\ 5l Jacasyt > ‘@ylﬂl

Agllal) &3 g Ae ganall CMaw -2
LDl ol i) il maen ¢ ity Adlal) 81 g gl Aadlua
Sl hayy D dle) Aalail 5 de ganal) Cblawsy BlGaY) A6l i
pasiul e palid) gl ledl ) alaati) de genall Jgsay ilse

OKAG/CGAD/Code of Conduct/164315301



14

or condone the use of, off-the-books payments or receipts, secret
accounts, unrecorded bank accounts, slush funds, falsified books, or
any other devices that could be utilized to distort records or reports of
the Group’s operating results or financial condition. Individuals shall
maintain accurate, complete and timely records so that the Group's
books and records reasonably and fairly reflect all the Group’s business
transactions and dispositions of its assets. Individuals are strictly
prohibited from making any misleading entries in the books and records
of the Group. Any suspicions of fraudulent financial reporting or
misappropriation of Group assets or employee time for personal gain
should be reported immediately in accordance with this Code of
Conduct policy.

All employees and officers of the Group shall take steps to ensure the
fair, complete, accurate, timely and understandable disclosure of
information that the Group files with, or submits to any governmental
bodyi.e. DZIT, GOSI.

Working with Auditors. Strict compliance with accounting standards
generally accepted in the Kingdom of Saudi Arabia including the IFRS
standards and controls is expected, as is cooperation with the Group’s
internal and external auditors.

Employees and officers of the Group are prohibited from making any
false, misleading or incomplete statement in connection with an audit
of the Group. No employee of the Group or person acting under such
person’s direction, shall influence, coerce or mislead any independent
public or certified accountant engaged in the performance of an audit
or review of the Group’s financial statements.

No employee or officer of the Group shall engage the Group's
independent auditor , to perform audit or non-audit services for the
Group unless the engagement is approved in advance by the Audit
Committee of the Group’s Board of Directors except that, between
meetings of the Audit Committee, the Chairman of the Committee and,
in certain circumstances, the Chief Operating Officer of the Group, may
approve certain services if such engagement is reported to and ratified
by the Committee at its next meeting.

Employees or officers of the Group, are prohibited from engaging the
Group’s independent auditors to perform services for such individuals
in their individual capacities.

Records Management. The Group “Records Management Policy” is a
vital part of the Code of Conduct. It governs the retention of paper-
based, as well as electronic-based information and all employees,
officers of the Group are responsible for maintaining files and records
in accordance with the policy. For business and legal reasons, it is
imperative that all members of our corporate community familiarize
themselves with the policy and abide by the retention time periods
indicated therein unless the Chief Operating Officer’s Office has issued
a “hold” notice, in which case the retention of indicated documents will
be maintained until the “hold” notice has been rescinded by the COO
Office.

I. Fraud / Fraudulent Activities

All employees play an important role in the prevention and detection
of fraudulent activities. Fraud is an intentional act or omission designed
to deceive another or the Group to achieve a personal gain.

Fraud or fraudulent financial activities can be in the form of:

. Intentional misrepresentation in or omission of material
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events, transactions or other information;

. Intentional misapplication of GAAP;

e Falsification or manipulation of accounting records or
documents;

o Misappropriation of group assets or employee time for

personal gain.

If you suspect that a fraud or fraudulent activity is being committed,
please report your suspicions to any of the following:

° Your supervisor or a level above;
° Human Resources
o The Legal Department
OUR WORKPLACE

A Safe and Fair Workplace

The continued success of the Group’s businesses depends on a safe and
equitable workplace in which all employees can perform to the best of
their ability.

A. Equal Employment Opportunity

It is the policy and practice of this Group to provide all employees and
applicants for employment with equal employment opportunities
without regard to race, color, religion, gender, age, national origin,
disability, or veteran status or any other characteristic protected by
law. This policy applies to all Group activities, including, but not limited
to, recruitment, hiring, compensation, assignment, ftraining,
promotion, discipline and discharge.

The Group will provide reasonable consideration to qualified
employees and prospective employees that qualify for employment
with a ‘disability’. What constitutes a reasonable consideration
depends on the circumstances & as per Saudi Labor Laws and thus will
be addressed by the Group on a case-by-case basis.

The Group Human Resources Manager or his or her designee is
responsible for implementing and monitoring this equal employment
opportunity policy.

B. Prohibition Against Harassment

The Group endeavors to maintain a working environment in which all
employees treat each other with respect. Accordingly, the Group
strictly prohibits conduct that constitutes or that could lead or
contribute to harassment based on gender (whether or not of a sexual
nature), race, color, national origin, religion, age, disability, gender
identity, or any other characteristics protected by law. Harassment
does not require intent to offend. Thus, inappropriate conduct meant
as a joke, a prank, or even a compliment can lead or contribute to
harassment.

Examples of prohibited conduct are: racial or ethnic slurs; threatening
or intimidating acts directed at an individual because of his or her
gender ; the posting or distribution of hostile written or graphic
materials aimed at a particular sex or religion; the use of computers
(including via the Internet) or the e-mail system to view or distribute
racially or sexually offensive communications; and the use of an
employee’s home computer to send racially or sexually offensive
communications to another employee at work.
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Sexual Harassment. Sexual harassment is a particular type of
discrimination Sexual harassment includes unwelcome sexual
advances, requests for sexual favors, and other verbal or physical
conduct of a sexual nature when:
e Submission to such conduct is made a term or condition of
employment, either explicitly or implicitly;
e  Submission to or rejection of such conduct is used as the basis
for employment decisions affecting an individual; or
e Such conduct unreasonably interferes with an individual’s
work performance or creates an intimidating, hostile or
offensive work environment.

The Group prohibits conduct that constitutes, or could lead or
contribute to, sexual harassment. Examples of such conduct are:
unwelcome sexual flirtations,; inappropriate touching of an individual’s
body; comments about an individual’s body or appearance; sexually
degrading words used to describe an individual;, and the use of
computers (including the Internet or e-mail) to display or distribute
images, messages or cartoons with a sexual content.

Additional rules apply to individuals with supervisory authority at the
Group. No one with a supervisory role may at any time:

(1) threaten or imply that an individual’s submission to or rejection of a
sexual advance will in any way influence any decision regarding the
individual’s employment, performance evaluation, advancement,
compensation, assignments, discipline, discharge or any other term or
condition of employment; or

(2) make any employment decision concerning an individual on such a
basis.

Procedures. If you believe that you have been subjected to prohibited
conduct, you are urged and expected to report the relevant facts
promptly. You may speak to your supervisor or your supervisor’s
supervisor (bypassing the chain of command), or, if you feel more
comfortable, you may contact your Human Resources Manager.
Individuals who have information about inappropriate conduct
directed towards others also are expected to report the relevant facts
promptly.

Your prompt reporting is very important so that the Group can take
action to stop the conduct before it is repeated. All reports will be
followed up on promptly, with further investigation conducted where
needed to confirm the relevant facts. In conducting its investigations,
the Group will strive to keep the identity of individuals making reports
as confidential as possible.

Any employee or officer of the Group found to have violated this policy
will be subject to disciplinary action, including termination of
employment. Individuals who violate this policy also may be subject to
legal and financial liability.

No Retaliation.

Threats or acts of retaliation against an individual who in good faith
reports inappropriate conduct pursuant to these policies are
prohibited. In the event you feel you have been retaliated against for
having made such a report, you should report the retaliation as
described above. However, reporting inappropriate conduct made in
bad faith; might result in severe consequences including possible
termination as per Saudi Labor Law & Employment Contract.
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C. Computers and Electronic Communications

The Group’s computer systems and networks, and all electronic
communications, data and records created on or stored in those
systems and networks, are the property of the Group. Although the
Group permits the use of its computer systems for limited, non-
disruptive personal use (e.g., limited personal e-mailing and use of the
Internet), the Group retains the right to access its computer systems
and networks (including the contents of hard drives and back-up tapes
of deleted items) whenever warranted by business needs or legal
requirements.

The Group will therefore periodically monitor its systems and networks
to ensure proper use and to prevent security violations. Employees
should not expect that their Group computers and communications
they send and receive using those computers are private or
confidential.

As with all of your business communications, the form and content of
your e-mail messages should be professional and to the point, whether
sent to co-workers or to third parties. Care should be taken to ensure
that a message has been addressed only to the intended parties, that
confidential information is not being inappropriately shared and that
the sender would not be embarrassed by its contents. While
transmitting confidential data through email, employee should protect
the file with password.

Employees may not use the Group’s computers — including its Internet
and e-mail systems — in any way that is unlawful, that violates Group IT
policy or that for other reasons may reasonably be interpreted as
offensive to others. Forbidden transmissions include, but are not
limited to, messages, images, cartoons or jokes with sexual
connotations, ethnic or racial slurs, or any other message that could
reasonably be construed by either an intended or unintended recipient
to be discriminatory or disparaging or harassing towards an individual
or group based on race, color, sex, religion, national origin, age, sexual
orientation, gender identity, disability, marital status or other
protected class status. If you have any doubt as to whether others
might find the material offensive, you should conclude that it is
inappropriate for use on your computer at the Group (or to send from
your home computer to an employee of the Group). Employees should
refrain from sharing any company information over the social media
websites [Facebook, Twitter, WhatsApp, and YouTube etc.]. Employee
should avoid making any reference to the name of the company in their
ID’s or account personal information.

The Group’s computer systems shall not be used to send or receive
copyrighted materials, trade secrets, proprietary financial information
or similar materials without authorization of the Group Legal
Department.

The Group’s computer systems may not be used to solicit for
commercial ventures, chain letters, religious or political causes,
charitable contributions, outside organizations or other purposes not
related to the Group's business.
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If you receive material that violates this policy from an individual
outside the Group through the Group’s computer system, you should
promptly delete the offending material. If you know the sender or if
the transmission represents a repeated instance of inappropriate
communications from the same source, either advise the sender that
receipt of such material is against Group policy and ask that he or she
not send you such material in the future or bring the matter to the
attention of your Human Resources Representative. If you are aware
of any conduct by other Group personnel that you believe is in violation
of this policy, you are encouraged and expected to report it
immediately to Group Human Resources Manager or his or her
designee. Unless made in bad faith; individuals making such reports in
good faith will be protected from any retaliatory action based on their
having made the report. Reports received will be kept as confidential as
possible.

Use of the Group’s computer systems and networks in violation of this
policy will result in disciplinary action, up to and including termination
of employment.

Employees should also review, the Group’s Policy on Acceptable Use of
Information Systems and Electronic Communications and the
Information Security Policy.

D. Environment, Health and Safety

The Group is committed to maintaining a safe and healthy workplace
for all employees, and to protecting the environment and the
communities in which we operate through responsible action.
Smoking on Building Premises

To comply with legislation, and in seeking to make the Group premises
a pleasant and healthy environment for all, the Group operates a total
ban on smoking (including E - cigarettes) in all its premises, including
stairs, Halls of floors, and parking.

Smoking is permitted only in open spaces well away (a minimum of four
meters) from building road entrances or only in the designated area (s).

E. Attendance & Dress Code

Employees are expected to commit to the attendance policy of the
Group and report on time. Itis crucial that all employees should prove
attendance by logging in when coming to the office in the morning and
logging out when leaving the office after end of working hours.
Employees are expected to follow the rules of Group in respecting the
dress code required. Saudi male employees are expected to wear as
per official Saudi customs. Non Saudi employees must wear shirt &
trouser with a Tie. Female employees are to wear the standard
“abaya” all the time while they are in the office.
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Implementation and adherence to the Code of Conduct

Each executive or individual employee of Group contributes to
implementing the Code of Conduct (CoC) in his/her area of work in the
right way at all times. Each employee and, in particular, the executives
and managers are urged to actively promote the implementation of the
Code of Conduct (CoC). It is the responsibility of managers to ensure
that their employees are aware of the Code of Conduct (CoC) and are
thus able to observe it in practice. To this end, all managers will ensure
suitable organizational measures are in place. The Code of Conduct
(CoC) to be accessed via the Company portal any time.

This Code of Conduct {CoC) is of great significance for the image of
Group worldwide. Failure to observe the Code of Conduct (CoC) may
result in significant disadvantages not only for the individual who
commits breach but also most particularly for Group at large. All
executives and employees must therefore be aware that breaches of
the Code of Conduct (CoC) may incur special disciplinary action in
accordance with the labor law, a reprimand and termination action will
be taken against significant cases. Moreover, depending on the type of
breach, such an act may have consequences under civil and criminal
law.

If there is doubt about how to understand this Code of Conduct (CoC)
or if there are any questions on whether a particular way of behaving
accords with the standards laid down under the Code of Conduct (CoC)
employees are required to first seek clarification from the respective
Department Manager. In a complex cases and if there is still doubt,
employees are encouraged to approach the Group Corporate
Governance & Assurance Manager.

Each individual employee can address comments and suggestions on
this Code of Conduct (CoC) as a whole to the Group Corporate
Governance & Assurance Manager any time. The Group Corporate
Governance & Assurance Manager can be reached either by email;
coc@alesayi.com
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il ould sacdegana
M|  OMARKASSEM ALESAYIGROUP

Acknowledgement Form for Code of Conduct (CoC)

| have read and am familiar with the Group’s Employee Code of Conduct
(CoC). 1 will comply with and enforce the policies in this code in its
entirety.

| understand my responsibility to promptly report any incident of
misconduct or perceived misconduct that | may experience or witness.
| further understand that the Group takes a zero-tolerance approach to
violations of this Code, and that violations of the Code or retaliation
against whistleblowers will result in administrative & disciplinary action
as per labor law.

By signing this acknowledgement | am indicating that | have read and
will abide by the Group’s Employee Code of Conduct (CoC).

Employee Name:

Employee Signature

Date:
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